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The CEOPen

A Note from Mi ke Hol oma

Do t he
Attention pl ease!

Property Manageme

Great Staff

Here is one of my favorif&eFhauppRt e qyuat i o

Great Operations
Here i s anot her.

Maintaining A Nice Place To Live For Families = A Successful Property Management Mis
Ok, a few mor e.

A Great Operation that is a Little Over Budget > A Poor Operation that is Beating the Buc

Courtesy High Maintenance Quality Standards
+ Respect + Great Daily Customer Service
+ Honesty + Aggressive Build Up of the Reserve Replacement Account

The Right Way to

Deal with Folks A Property that will Last for 100 Years

Ok, | just shared some of my most heart
of my empl oyment . I promi se you, t hese
management success.

Over the year s, I have highlighted the
any other comment, piece of advice, or
Property Management has never been more
recent Regi onal Meetings. Wh a t an out st
nance Caretakers, and Corporate Staff w
l't is truly an honor for me to work wit
fifhankofYoru carrying this company's succe
tions in particular to our many 2022 a\
with significant years of service. Nice
Hey, i1t all adds wup. 2023 should be our
hank so much for your hard work, | oya

hui




The MC Tool

Ryan Bi x|l er, Regional

5 Tips for Wi

1. Prepar-rda¥¥aravgood pl an

| :
91 f you are i n an area that gets a f ai

i n place prior to the first snow even
90rder i1 ce melt (i n accordance with th

now while you can get them As soon a
fast.

7Keep a close eye on the weather in yo a
salt and call your vendors to put the on
2. _Set Thermostats

sAl'l vacant wunits, riser rooms, and ba fl
degrees to prevent water |l ines from f ez
make sure it is plugged in and worKkin as
iDi scuss with residents to ensure they re
pied units, even i f they plan on bein aw
3. Spreading |l ce Mel't

INEVERut salt on metal steps or new co res
911 n place of salt in these areas, you ou
17Get a spreader so that the ice melt s e a
t han doing it by hand

7sAny time that you spread ice melt aro d
Calendar with the date and ti me.

4. Stay Safe

9l f you will be outside working in the ol
should take precautions (such as wear g
1A good coat, hat, and gl oves will g o | o
when out in the col d.

sHave a pair of Dboots with good tracti i
sTraveling in the snow/ice can be dang ou

5, Communicate

1 f a snow/ice storm or major cold fro |
with the tenants to | et them know wha t o
1sMake residents aware of snow removal nd
i n spreading ice melt or shoveling.

7Keep in contact with your Property Ma ge
during a snow/ice event.
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Kirkwood Grove
Hudson, NC

Rock Quarry Landing
Raleigh, NC

Westview Terrace
Spartanburg, SC
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Devvlepdnozpime

OQur company is fortunat
owners adding quality n
ties to our pkirrtklodnd.D
me st Kirkwood -Gnoveseni (
erty in Hudsouwmp NCCei tsi fi
Occupancy for the final
i ssued in January. Sout
has three properties

Westview Tewunate fami B¢
Spartanbur g, Sa@,p winl 1J as
Rock Quarquwn,tafa,m8ly si

NC wi | | open in fall 20
128nit family site in C
so be completed in | ate

Albemarle Landing
Charlotte, NC



Conamer

Wal |l i ck Companies i s bu Ap a
ment s in Siler -€Cntvy, sB

property wil/ open in Cc
munity Devel opment has a
-uni t senior property, under ~constru on
Charl otte, NC. 't wi |l |l o Mieenal SprmgsiCantmens s u er

Charlotte, NC

Renovations at Weaver | 'S
Springfield Apait mdmtms |

Darlington, SC, are und - o vat
provides needed updat esjE RSO0 e (f 0
units and includes consg 7 mm
ty/ site office buiGWeisng 0y
|l eyan Homes i nufir oy seNCHESs

will have a rehab begi nfs D 2 3

Wesleyan Homes
Troy, NC

j v

ALY
[l-’iﬁ,’l f B

BELIM-EEPEE!
YRR
BRI W

Springfield Apartments

Oak View Darlington, SC

Siler City, NC
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I n additi
and give
nity Seryv
active. T
for our c
E
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Qi gong.
and a He
heal t hy

~—+

Game Day included an intense hol e
chipping game, a pet photo contest, bi
good prizes. There was also a raffle t
funds raised from that raffle were mat
Property Management and were used to p

portion a@f Ttohyiss fyoerarTots donati.on

compet.i
ngo, anec
O WwWin ar
ched by
ur chase

yederal th Fair included bi ol SEMEEEEENSEcni n
tunity to receive a flu e .3

for chair massages, a h
goody bags for each empl
eflect on 2022 and set he

U)“@,

We encourage everyone to str ipsh
health goals for 2023. Small
ti me away from electronics, 3
a day, or drinking more water
in the | ong run.

We wish everyone a happy &
heal thy New Year !

Community Service ComnMitktee eH

ma n , Lisa Carter, Ed Dall ape Eli za
Eliza Martin, Sara Johnson, thyn Se
Donna Perrell, Kelli e Meeks ! Kel sey
and Mechell e Patterson
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Company Promot

Mi chell e Mee&Sskizanne Turner
Vice PresidenExetutive Directo
Compliance Property Managemen

Donna Wal I Chip Click
Assistant Dir Actsdrstafnt Director of
Compliance Compliance

Eli za HayneBrankie JamesTracy YoungAllison Oa
Assistant DirectRPegi onal Regi onal Associ at e
Asset ManagemeRtoperty ManageProperty Mana®emnperty Man

Kelli e Meekspat Smith Amber Hunt Rachel Di n

Tax Credit Associat e Seni or Associate

Speciali st Property ManagePkroperty AccouRrtamerty Man
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