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A Note from Mike Holoman, CEO/Partner 

Attention please! 
 

Here is one of my favorite math equations:  
    

Here is another... 

Maintaining A Nice Place To Live For Families = A Successful Property Management Mission  

Ok, a  few more...     

A Great Operation that is a Little Over Budget > A Poor Operation that is Beating the Budget 

    

 

 

 

Ok, I just shared some of my most heartfelt lessons learned over the last 45 years 

of my employment. I promise you, these beliefs can guide you for a lifetime of 

management success.   

Over the years, I have highlighted the necessity of having "great staff" more than 
any other comment, piece of advice, or formula. Having great staff at Partnership 
Property Management has never been more evident than seeing everyone at our 
recent Regional Meetings. What an outstanding group of Site Managers, Mainte-
nance Caretakers, and Corporate Staff we have!  
   
It is truly an honor for me to work with each of you. I want to pass along a sincere 
ñThank Youò for carrying this company's success on your shoulders. Congratula-
tions in particular to our many 2022 award winners and our wonderful loyal folks 
with significant years of service. Nice pictures! 
          
Hey, it all adds up. 2023 should be our best year yet with our best team ever.  
Thanks so much for your hard work, loyalty, and leadership. 

_Āƕí  

Do the Property Management Math 

Great Staff 
+ Great Support 
Great Operations 

 Courtesy 
+ Respect 
+ Honesty 

The Right Way to 
Deal with Folks 

High Maintenance Quality Standards 
+ Great Daily Customer Service 

+ Aggressive Build Up of the Reserve Replacement Account 

A Property that will Last for 100 Years 
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The MC Toolbox 
Ryan Bixler, Regional Property Manager 

The SM Sticky Note 
Accommodations and Modifications 

 

1. Prepare Early - Have a good plan in place. 

¶ If you are in an area that gets a fair amount of snow, have a snow removal vendor 
in place prior to the first snow event. 
¶ Order ice melt (in accordance with the approved chemicals list) and get shovels 
now while you can get them. As soon as the first snow is forecast, they will sell out 
fast. 
¶ Keep a close eye on the weather in your area so that you know when to spread 
salt and call your vendors to put them on notice for snow removal. 

2. Set Thermostats 

¶ All vacant units, riser rooms, and backflows must have the thermostats set to 65 
degrees to prevent water lines from freezing. If you have heat tape in these areas, 
make sure it is plugged in and working as well. 
¶ Discuss with residents to ensure they are using their heating systems in the occu-
pied units, even if they plan on being away for a few days.  

3. Spreading Ice Melt 

¶ NEVER put salt on metal steps or new concrete (less than one year old).  
¶ In place of salt in these areas, you should use sand for traction. 
¶ Get a spreader so that the ice melt spreads more evenly and will take less time 
than doing it by hand.  
¶ Any time that you spread ice melt around the site, document your Maintenance 
Calendar with the date and time. 

4. Stay Safe 

¶ If you will be outside working in the cold winter weather for any length of time, you 
should take precautions (such as wearing multiple layers) to keep yourself warm. 
¶ A good coat, hat, and gloves will go a long way to ensuring your safety and comfort 
when out in the cold.  
¶ Have a pair of boots with good traction in the snow. 
¶ Traveling in the snow/ice can be dangerous and should be done so carefully. 

5. Communicate  

¶ If a snow/ice storm or major cold front is coming our way, it is good to communicate 
with the tenants to let them know what to expect. 
¶ Make residents aware of snow removal vendors coming to the site and our efforts 
in spreading ice melt or shoveling.  
¶ Keep in contact with your Property Manager to keep them updated with your efforts 
during a snow/ice event.  

5 Tips for Winter Weather 



Kirkwood Grove  

Hudson, NC 

Asset Management 

Westview Terrace 

Spartanburg, SC 
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Rock Quarry Landing 

Raleigh, NC 

 

 

Our company is fortunate to have our property 

owners adding quality new construction proper-

ties to our portfolio. Weaver-Kirkland Develop-

mentôs Kirkwood Grove, a 70-unit senior prop-

erty in Hudson NC, is in rent-up. Certificates for 

Occupancy for the final three buildings will be 

issued in January. South Creek Development 

has three properties under construction. 

Westview Terrace, a 48-unit family property in 

Spartanburg, SC, will start rent-up in January. 

Rock Quarry, a 188-unit family site in Raleigh 

NC will open in fall 2023. Albemarle Landing, a 

128-unit family site in Charlotte, NC, should al-

so be completed in late fall 2023.  

Albemarle Landing 

Charlotte, NC 

Development  



Springfield Apartments  

Darlington, SC 

Asset Management 

Mineral Springs Commons 

Charlotte, NC 

Oak View 

Siler City, NC 

Wesleyan Homes 

Troy, NC  

 
 
 
Wallick Companies is building Oak View Apart-
ments in Siler City, NC. The 72-unit senior 
property will open in June 2023. Wesley Com-
munity Development has Mineral Springs, a 73
-unit senior property, under construction in 
Charlotte, NC. It will open in late summer. 
 

Renovations at Weaver Investment Company's 

Springfield Apartments, a 72-unit family site in 

Darlington, SC, are underway. This renovation 

provides needed updates to the interiors of the 

units and includes construction of a communi-

ty/site office building. Wesleyan of Troyôs Wes-

leyan Homes in Troy, NC, a 40-unit senior site, 

will have a rehab beginning in spring 2023.  
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Community Service Committee Members: Mike Holo-
man, Lisa Carter, Ed Dallape, Robin Sexton, Eliza Haynes,  
Eliza Martin, Sara Johnson, Amber Hunt, Kaitlyn Sexton, 
Donna Perrell, Kellie Meeks, Kelly Wilson, Kelsey Scales, 
and Mechelle Patterson 

 
In addition to finding ways for our company to reach out 
and give back to our surrounding community, our Commu-
nity Service Team also promotes good health and staying 
active. Throughout the year there have been opportunities 
for our corporate staff to join in a walking group, Yoga, and 
Qigong. Each year the committee also hosts a Game Day 
and a Health Fair for our corporate staff to further promote 
healthy living within our work family. 
 
Game Day included an intense corn hole competition, a 
chipping game, a pet photo contest, bingo, and a lot of 
good prizes. There was also a raffle to win an iPad mini. All 
funds raised from that raffle were matched by Partnership 
Property Management and were used to purchase a large 
portion of this yearôs Toys for Tots donation. 
 
This yearôs Health Fair included biometric screening, the 
opportunity to receive a flu shot, a chipping game, time 
slots for chair massages, a healthy recipe contest, and 
nice goody bags for each employee. There was also time 
to reflect on 2022 and set health goals for the upcoming 
year.  
 
  We encourage everyone to strive to take time to set a few 
health goals for 2023. Small commitments like dedicating 
time away from electronics, 30 minutes of physical activity 
a day, or drinking more water can make a large difference 
in the long run.  
 
 

We wish everyone a happy & 
healthy New Year! 

Game Day & Health Fair 
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Community Service   
 

Partnership Property Management is thrilled to have raised over $500 worth of much needed 
school supplies to donate to Backpack Beginnings for the 2022/2023 school year. Serving over 
21,000 children in need, Backpack Beginnings, is a multi-program organization that provides 
much more than just school supplies.  PPM employees spent part of August 19

th
 and Septem-

ber 12
th
 volunteering at Backpack Beginnings. We were able to assist in the food pantry as well 

as the newly opened shoe area.  Weôre so proud of all those who donated supplies and took 
part in the two volunteer days!  

Toys for Tots  

Backpack Beginnings 

Our 2022 toy drive for Toys for Tots was a huge success! 

Thanks to the generous donations of our corporate staff and the monies raised during our 
Game Day raffle we were able to make the holidays very merry and bright for some children in 
our community.  

H×ǋō HĜƖĀƎ×ƩĮǭ 
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Michelle Meeks 
Vice President of 
Compliance 

Suzanne Turner 
Executive Director of 
Property Management 

Allison Oates 
Associate 

Property Manager 

Company Promotions 

Donna Wall 
Assistant Director of 
Compliance 

Chip Click 
Assistant Director of 
Compliance 

Eliza Haynes 
Assistant Director 
Asset Management 

Frankie James 
Regional 

Property Manager 

Tracy Young 
Regional 

Property Manager 
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Kellie Meeks 
Tax Credit  
Specialist 

Pat Smith 
Associate 

Property Manager 

Amber Hunt 
Senior  

Property Accountant 

Rachel Dingus 
Associate 

Property Manager 


